


What can RFgen do?The Business Problem

Supply Chain Solution
RFgen- Data Collection Solutions

• Wireless / Real-time 
Solutions
Use bar code scanning 
devices to interact directly 
with JD Edwards and ensure 
accuracy and timeliness of 
data using real-time data 
validation and transaction 
processing. 

• Mobile / Field Solutions
Realise time and cost 
savings of over 50% when 
implementing mobile 
applications such as fi eld 
sales, fi eld service, or 
direct store delivery using 
RFgen’s certifi ed open 
source transactions.

• Voice Enabled Solutions
Allow users to operate in 
a hands-free and eyes-free 
mode within the warehouse, 
generating increased 
productivity and improved 
safety in warehousing 
operations.

• RFID Integration
Use RFgen’s event driven 
RFID system interface to 
manage the collection and 
integration of RFID data into 
the Enterprise and supply 
chain. 

• Workfl ow Automation
Create or combine existing 
workfl ows within the 
warehouse to simplify and/
or automate complex tasks, 
all without making a single 
change to the JD Edwards 
environment. 

• Customized Solutions
RFgen’s Integrated 
Development Environment 
let’s organisations quickly 
add new functionality to 
existing applications or 
to create entirely new 
transactions.

Many JD Edwards customers still operate their businesses with paper 
and manually enter transactions. Some of the problems experienced 
by business operating this way include:

• Data accuracy is not as good as it should be resulting in dissatisfi ed 
customers and extended time to resolve the issue.

• There is no real-time visibility of stock. Often goods are physically 
transferred, shipped, or moved long before the transaction is entered 
into the system.

• Transactional data entry can be time consuming and therefore 
more costly.

These challenges can be met with a data capture solution such as 
RFgen which off ers an excellent solution that interacts directly with 
JD Edwards.

RFgen software is designed to help businesses run more effi  ciently 
by enabling the latest Data Collection Technology. The solution is ready 
out of the box with pre-built transactions for JD Edwards applications. 
The technology architecture requires no code or software to be loaded 
on the JD Edwards server. Today, over 2,000 companies and more than 
30,000 users use RFgen worldwide. 

RFgen is used to manage inventory more eff ectively, reduce costs in 
the supply chain, improve productivity and reduce order to delivery 
times. RFgen is easy to use and allows for the customer to confi gure or 
enhance existing transactions as well as create new ones at a fraction 
of the cost compared to other solutions. RFgen provides an end-toend 
solution to meet the most complex requirements, including real time 
or offl  ine inventory capabilities, barcode label printing and RFID 
capabilities. RFgen is the only Wireless Data Collection application 
in the industry to provide a free download and trial version that can 
be up and running in less than one hour.
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The following are out of the box 
certifi ed open source transactions 
that are available in RFgen.

Inventory
• Inventory Adjustment
• Inventory Cycle Count
• Inventory Inquiry by Item
• Inventory Inquiry by Location
• Inventory Issue
• Inventory Reclassifi cation
• Inventory Transfer

Pick, Pack, Ship
• Advanced Pick Confi rm
• Advanced Ship Confi rm
• Standard Pick Confi rm
• Standard Pack Confi rm
• Standard Ship Confi rm
• Sales Order Inquiry by Item
• Sales Order Inquiry by Line
• Open Sales Orders by Item
• Speed Status Update

Receiving 
• Receipts by Line
• Receipts by Item
• Receipt Routing
• Purchase Order Inquiry by Line
• Purchase Order Inquiry by Item
• Open Purchase Orders by Line

Warehouse Management
• Inquiry – Warehouse Job
• Pick Confi rm by Item
• Pick Confi rm by Sales Order
• Put Away by Item
• Put Away by Purchase Order
• Replenishment by Item

Standard Manufacturing
• Work Order Component Issue
• Work Order Component Scrap
• Work Order Inquiry by Status
• Work Order Rate Based Completions
• Work Order Standard Completions
• Work Order Super Backfl ush
• Work Order Time Entry

Kanban
• Kanban Check Out
• Kanban Check In

Equipment Plant Maintenance
• Equipment Inquiry
• Information Entry
• Location Transfer
• Equipment Time Entry
• Work Order Entry
• Work Order Inquiry

Licence Plating
• Licence Plate Overview
• Create Licence Plate
• Attach Item to Licence Plate
• Detach Item from Licence Plate
• Transfer Plate to Diff erent Location
• Pick to Licence Plate
• Ship Confi rm Licence Plate
• Work Order Completions to Licence 

Plate

HR and Time Entry

• Time Entry

The latest build of the JD Edwards Open Source Transactions includes signifi cant 
enhancements to RFgen’s transaction suite. The following is a list of benefi ts a business 

can realise by implementing these enhancements. 

Licence Plating (LP)

Licence Plating is a method of grouping inventory together and managing it as a group. 
A licence plate can be any type of container such as a barrel, a pallet, a trailer, or an ocean 
container and can contain like material or mixed materials. Managing inventory in this 
manner is much more effi  cient than managing it at lower units of measure.

• Inter-branch Inventory Transfer - Provides a better method of moving inventory between 
facilities using a simple inventory transfer combined with the advantages of a receiving 
document and the enforcement of process rules. This solution brings visibility to “in 
transit” inventory and guarantees the receipt of materials as they were shipped from 
the destination. It does not require a traditional ST/OT transfer order.

• LP Hold/Release - Licence plates containing lot controlled material can be held and 
released as a contained entity. This allows an operation to segregate and better manage 
held inventory.

• Shop Floor Licence Plating - Using licence plating to containerize raw materials enables 
the shop fl oor to better manage inventory consumption and completion, and improve 
the process of moving unused material back to the warehouse.

• Load Management - Using RFgen’s Load Management Workbench, select the orders 
you want included in a load, assign routing and delivery instructions, meet weight 
requirements, and pick the contents of the load. Implementing this solution improves 
the effi  ciency and accuracy of shipping operations all without implementing any other 
transportation management solution.

• Load Confi rmation - Confi rming the pallets as they are loaded onto the outbound trailer 
ensures that all pallets for a load have indeed been loaded. This results in more accurate 
loads and can eliminate shipping shortages due to loading.

• Shipping Documents - Using RFgen’s native load management capability, shipping 
documents including bill of lading and ASN can be printed, emailed, or archived. 
A driver signature can also be captured and printed on the documents. The result is a 
more effi  cient method of producing these documents as well as ensuring that a copy 
has been fi led electronically for future reference and traceability.

• LP History Inquiry - As licence plates are created, moved, and altered, a complete history 
of the licence plate and its contents is stored within RFgen. This history provides full audit 
traceability.

Inventory Management
• Directed cycle counts brings intelligence to the cycle counting process by guiding 

the cycle counter through all of the items within a warehouse location that have been 
selected for counting. Being prompted to count each item in the location guarantees 
accuracy in the counting process.

RFgen Features and Benefi ts
• G/L document batching reduces the number of G/L documents and batches generated by 

inventory transactions. Reducing the number of batches aids fi nance in their month-end 
close process.

Sales Order Management
• Guided picking – Traditional picking processes are performed against a pick list. They 

typically do not maximize warehouse trips or enforce FIFO rules. RFgen guided picking 
evaluates the best possible picking route by analyzing on hand inventory, FIFO rules, 
and warehouse location utilization.

• Proof of delivery captures a signature at the time an order or load of material is delivered 
to the recipient. The presence of a signature acknowledges the receipt of the material 
and is stored for future reference. Storing this acknowledgement is a valuable auditing 
component.

• Pay for performance is a way for an operation to accurately measure the productivity of 
their workforce. Incorporating pay for performance into a compensation plan increases 
productivity and rewards individuals who are top performers.

Shop Floor Control
• Guided picking – Traditional picking processes are performed against a pick list. They 

typically do not maximize warehouse trips or enforce FIFO rules. RFgen guided picking 
evaluates the best possible picking route by analyzing on hand inventory, FIFO rules, 
and warehouse location utilization.

• Manufacturing Time Entry captures real-time setup and run-time hours on the shop fl oor. 
Methods of capturing manufacturing time include the entry of hours spent and a time 
clock that records start and stop times per machine operator. Capturing time entry real-
time rather than on paper and later entering it guarantees accurate and timely time entry 
while reducing the labour necessary to capture manufacturing time.

• Manufacturing Time Entry

Equipment/Plant Maintenance
• Tool check in/out is designed to be used by equipment/plant maintenance personnel 

to check tools out of the tool crib for use in maintenance operations and check them in 
when they are no longer needed. Managing tools in this manner helps keep better track 
of tools and reduce the occurrence of lost tools.

Human Resources
• Payroll time entry eliminates the need to capture hours worked per employee on 

manual or paper time cards. Using a magnetic swipe, RFID, or bar coded card to capture 
employee in and out times signifi cantly reduces the amount



Case Studies
Fonterra’s consumer brands division produces, distributes, markets, and sells ready-to-
use dairy products throughout the world.

The consumer brands distribution and manufacturing sites use JD Edward 8.0 with RFgen to:

• Receipt transferred stock using a mobile device as product comes off  the truck. 
By scanning the items EAN 128 barcode most of the data required for receipt (item 
number, lot number, and expiry date) is populated making the transaction quick, 
easy and accurate.

• Confi rm or override put-away suggestions when stock is moved from the receiving 
location to the appropriate storage location.

• Confi rm or override replenishment suggestions when stock is moved from a storage 
location to a picking location. The suggestions are displayed on a mobile device and 
the operator scans a bar-coded location and the item to validate that the correct stock 
is moved to the correct pick bay.

• Confi rm picking suggestions when stock is moved from the picking location to the 
dispatch location. The suggestions are displayed on a mobile device and the operator 
scans a bar-coded location and the item to validate that the correct stock is moved to 
the dispatch location.

• Complete manufacturing work orders. By scanning the items EAN 128 barcode the open 
work order detail is retrieved and item, lot and expiry date information is populated to 
complete the work order.

• Cycle count stock in real-time.

Transurban is a toll road owner and operator with interests in Australia and North 
America. Transurban uses JD Edwards 9.0, and RFgen for Fixed Asset tracking across 
multiple sites including:

• Asset transfers / movements

• Asset counts

• Asset inquiry and disposition

Donaldson is a leading worldwide provider of fi ltration systems and replacement parts. 
Donaldson was seeking a Data Collection solution for their New South Wales facility that 
could be easily and seamlessly integrated to their existing JD Edwards EnterpriseOne ERP 
system.

RFgen was selected and the following functionality was implemented:

• PO Receipts

• Sales / Fulfi llment

• Inventory Management

• Cycle Counts

• Manufacturing Work Orders

Sun Metals has a zinc refi nery in North Queensland and produces zinc metals and 
a wide range of zinc alloy metal. They use JD Edwards 8.12 and RFgen for:

• Manufacturing - casting yard

• Warehouse Management – Receipting, Stock Management/Counts & Sales

• Stock Management in all export ports & key DC’s 

• Management of machinery across the plant – EPM

• Fast moving manufacturing & distribution – assembly line

• Customization in a few areas:

> Lots generated for every zinc ingot off  the line

> Automated weigh scale integration into JD Edwards (real time) generating lots

> Managing ‘consignment notes’ for ordering & distribution of groups of lots 
(similar to pallets)

Symbion Health is recognised as a world-class wellness provider. Symbion Health’s 
Consumer division runs Warehouse Management in JD Edwards EnterpriseOne 8.11 at 
their key distribution centre in Brisbane and use RFgen to automate their processes. 
Specifi cally RFgen was implemented to automate:

• Purchase Order Receipts

• Stock Counting

• Put-away and replenishment

• Single picks and batch picks

• Sock inquiries

• Cartonisation & palletisation – using carton reorganization

  Scholastic

Scholastic is a global children’s publishing, education and media company. Scholastic 
use RFgen With JD Edwards 8.0 in the procurement distribution, and warehousing 
areas including:

• Purchase Order Receipts

• Inventory put-away

• Pallet tracking

PACCAR Australia is the manufacturer of Kenworth, the market leader in heavy duty 
trucks in Australia. PACCAR use RFgen With JD Edwards EnterpriseOne and World for 
distribution transactions.
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